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1. O0wue noJ1oKeHu

1.1. Meronudeckre peKOMEHIAlWU 10 MHDOPMUPOBAHUIO TIpaxkaaH o
NpeuMylecTBaX IOJNy4eHUs TOCYJapCTBEHHBIX W MYHUUHMIAIbHBIX YCIyr B
aNeKTpoHHOW (opMme (nanee - MeToaudeckue peKkoMeHAaUUKM) pa3paboTaHbl B LEIsAX
JOCTHKEHUS LeJIeBOro roKasaress ycTaHoBJIeHHOro Yxkaszom Ilpesunenta Pocculickoii
Qenepaun ot 7 wMast 2012 roma Ne60l «OO OCHOBHBIX HamlpaBIEeHUAX
COBEpPILIEHCTBOBAHHUS CUCTEMbI rOCY/1apCTBEHHOrO YIIpaBieHUs» - NoBbleHue K 2018
roay 10 70 MPOLIEHTOB O IpaXkJaH, UCIOIbL3YIOUIMX MEXaHU3M TOJIyUeHHs YCIyT B
JJIEKTPOHHOM  BHAe, BO ucrnosHeHHe KoHLeNuMM pasBUTHA  MEXaHU3MOB
IIPeOCTaBIeHHs] TOCYJapCTBEHHBIX U MYHMLMUNATBHBIX YCIyr B 3JIEKTPOHHOM BHUJE,
yTBepXKAeHHoU pacropsbkeHueM [lpaBurensctBa Poccuiickoit ®enepauuu ot 25
nexkabpst 2013 roma No2516-p, a Takke i (GOpMHPOBAHUS €AMHOTO IOAXOJAA K
MOBBILICHUIO YPOBHS HMH(OPMUPOBAHHOCTU TIpaxkJaH O Mepax, HalpaBJIeHHbIX Ha
nmepexol K IPeJOCTaBIEHHI0 TOCYJapCTBEHHBIX M MYHULMIAIBHBIX YCIyr B
3JIEKTPOHHOU (opMe.

MeTonuyeckue peKoMeHJaluuu MpeaHa3HaueHbl s UCIOJIb30BaHUSl OpraHaMu
rocyfapcTBeHHoil Biaactu benropoxackoit obnactu M OpraHamMM  MECTHOTO
camoyrnpaBieHus benropojckoi obnacTé B mpeaenax IOTHOMOYHM, ONpese]eHHBIX
¢benepanbHbIM 3aKOHOAATEIbCTBOM.

1.2. Hacrosiuue Meroguyueckue peKOMEHIAUWU pa3paboTaHbl B COOTBETCTBUU
CO CJIeYIOLMMU HOPMATUBHBIMH [IPABOBbIMU aKTAMMU:

Denepanbhbli 3aKoH oT 2 Masg 2006 roga Ne 59-®3 «O nopsiake paccMOTpeHUs
oOpartteHuii rpaxxaad Poccuiickoit @eaepaunny;

QenepanbHblii 3akoH 0T 9 deBpanst 2009 roga Ne 8-P3 «O0 obecrnieueHuu A0CTyIIA
K MHQOpPMALMA O JAEATEIbHOCTH I'OCYJapCTBEHHLIX OPraHOB M OPraHoB MECTHOTO
camoynpasnenus» (nanee - @enepanbHblii 3aKkoH Ne 8-D3);

Qenepanbublit 3akoH oT 27 utonsg 2010 roma Ne210-®3 «O6 opranuzauuu
IIPEeJIOCTaBIIeHHs] TOCYJAapCTBEHHbIX W MYHMUMIAIBHBIX yciayr B Poccuiickoi
Oenepaunuy (nanee - egepanbHblil 3akoH Ne 210-D3);

Yka3 Ilpesunenta Poccuiickoit @enepauuu or 7 mas 2012 roma Ne601 «O06
OCHOBHBIX  HANpaBIEHHUSX  COBEPIICHCTBOBAHMS  CHUCTEMBbI T[OCYIAapPCTBEHHOTO
YIIpaBICHUSY;

Crparerust pa3Butus nH(popMauuoHHoro oduiectsa B Poccuiickoit @enepaunm,
yrBepxkuenHas llpesunentom Poccuiickoit @epepauun 7 despans 2008 roma Ne
[Ip-212;

nocranosienue IlpasurenscTsa Poccuiickoit @enepanun 8 urons 2011 roma Ne
451 «O06 wunppacTpykrype, obecrneunBaromeil UHGOPMALUOHHO-TEXHOJIOTHYECKOES
B3aMMOJIENCTBUE HMH(POPMALMOHHBIX CUCTEM, MCIIOJIb3YeMbIX ISl IIPelOoCTaB/IeHHUs
roCyJJapCTBEHHBIX M MYHUUMUMAIBHBIX YCIYI U HCIOIHEHHUS TOCYNapCTBEHHBIX H
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MYHULMOANBHBIX QYHKIMA B 3MeKTPOHHOH dopMer;

nocraHosnenue [IpaBurenserBa Pocewiickoil @enepannn ot 24 oxtabps 2011
roga Ne 861 «O denepadbHBIX rOCYJapCcTBEHHBIX HHQOPMALMOHHBIX CHCTEMaX,
ofecreunBarONIMX IIPSAOCTABICHUE B JNEKTPOHHOH (OpME TOCYNapCTBEHHBIX H
MYHUITUIIANBHBIX YCIIYT (OCYLIECTBIEHHE (DYHKIINH }»;

nocranosienue [IpaButenscrBa Poccuiickoii ®epepanun ot 20 Hoabps 2012
roga Nell98 «O denepanbHOi rocyIapcTBEHHON HHQOPMALIHOHHOW CHCTEME,
obecrieunBalolliell npolece aocyaebHoro (BHecyneOHoro) obkamoBaHus pelleHHH U
AeHcTBUH (Oe3neficTBUs), COBEPIICHHBIX NPH MPeAOCTABICHUU T'OCYA3APCTBEHHBIX H
MYHULMITAJBEHBIX YCIYI»;

noctaHoBneHue [IpaBurenbctBa Pocculickoii ®epepauun ot 15 ampens 2014
rona Ne 313 «O0 yTBep:KaeHHU rocy1apcTBeHHo nporpammel Poccutickoii ®epeparinu
"Undopmanuonnoe obmectso (2011 - 2020 roasn)”;

pacnops:kenue [lpaButenbctBa Poccuiickoll Pemepauun ot 25 mexabpa 2013
roga Ne2516-p «O0 yTBep>KAeHNH KOHUCTILMH PA3BUTHS MEXaHU3MOR NMPeJOCTaB/IEHHS
FOCYJApPCTBEHHBIX U MYHULIHUMAIBHBIX YCIYT B BICKTPOHHOM BUAEY;

pacnopsskenue [Ipasurensctsa Poccutickolt ®enepanuu Ne 991-p ot 9 urons
2014 ropma «0O0 yTBepkAeHHM IUTAHA MEpONPUATUH («IOPOXHOH KapThl») IO
peanuzauyy KoHLENINK pa3sBUTHA MEXAHU3MOB [IpeAOCTABIEHHs FOCYJapCTBEHHBIX U
MYHULOUNANBHBIX YCIYr B OJJIEKTPOHHOM BHJZE, YTBEPKIACHHOH pacrnopskeHHeM
[TpaButennctra Poccuiickoi Penepanuu ot 25 nexabps 2013 rona Ne 2516-p»;

pacniopsskenne [lpaButenscrsa Poccuiickoii ®enepauun ot 29 pexabps 2014
roga Ne 2769-p «O6 yreepkaenud KoHuenuuu peruoHaabHON HHbOpMaTH3ALUNY;

npukas MunoOpnayxn Poccun or 30 asrycra 2013 roma Ne 1015 «O6
yreepikaeaun  Ilopsiaka oOpraHusalldd M OCYLUECTBIEHHS  0Opa3oBaTeNBbHOI
JeSTENBHOCTHU 11O OCHOBHBIM 00111€00paz0oBaTeIBHBIM POrpaMMaM - 06pazoBaTeNIbHbIM
nporpaMMaM HayajlbHOro oOOLIero, OCHOBHOro ofmero M cpegHero obuiero
o0pa3oBaHUAY;

noctaHoBineHue [lpaButensctBa Benroponckon obmacth ot 16 aexabps 2013
roga Ne 518-nn «O6 yTBepXXAEHUU roCyIapcTBeHHOH HporpaMMel benroponckoi
obOmactu «Pazsutue wHpoOpMaLMoHHOro obmectea B benropoackoi obmactu Ha
2014-2020 roas»;

pacnopsokenne ['ybepraropa benropoackoit obnactu ot 19 deppans 2015 roxa
Ne@3-p «O6 yreepwaeHuu [InaHa MepoNpHATUH MO Pa3sBUTUIY HHGOPMALIMOHHOIO
o0IiecTBa ¥ MEXAHNW3MOB IMPEAOCTABIEHUS TOCYJAAPCTBEHHBIX U MYHUUMIIaIbHBIX
YCIYT B 3JIeKTPOHHOH (opmMe B benroponckoit odnact Ha 2015 ronay;

a TaKke B COOTBETCTBUHM ¢ MeToauyeckUMH peKOMeHIalMsAMH Mo
ucnons3oBaHule  EauHoN  cucTeMbl  MAeHTHHWKAUMH UM ayTeHTH(UKAIWH,



YTBEPXIEHHBIE IIPOTOKOJOM  3acedanHus [IOAKOMHCCHH MO  HCIIOJB30BAHUK)
MHGOPDMALHOHHEIX TE€XHOJNOTHH TIpH TNPEeNOCTaBlIeHHM T[OCYJAPCTBEHHBIX H
MYHHLUUIAIBHEIX  yCiyr  IIpaBUTENBCTBEHHOM KOMHCCHH IO HCIIONB3OBaHHIO
NHQOPMaLIUOHHBIX TeXHOJIOTHI A7 yJIYHIIeHUS KadecTBa >KU3HU U YCIIOBUI BEACHUA
MIPeANpUHUMATENBCKON AeaTeNbHOCTH OT 21 anpens 2014 roaa.

2. PexoMengaunn no vHGpOPMHPOBAHHIO FPasK/AaH O NPeHMYylUecTBAaX NOJTyUYeHHS
roCyAapCcTBeHHbIX H MYHHUHNAILABIX YCJIYT B 31eKTpoHHON dopMe Ha
obpnunanbHLIX caliTax B cetu HutepHeT

2.1. Ha peruonaipHbie opranbl MCIIOJIHUTENBHON BIIACTH M OPraHBl MECTHOIO
CaMOyHpAaBJIeHUs, NPEeNOCTaBISIONIHE rOCYJapCTBEHHBIE U MYHHULMIIANLHBIE YCIYTH
(manee Takxe - BeIOMCTBA), 3aKOHOAATENBHO BO3/IOKEeHa 00s3aHHOCTh obecneynBaTh
OOCTYN 3asBUTenefl K IIOMHOHM, akTyalbHOH H JOCTOBEpHOH HH(pOPMalUHH ©
IpeOCTaBIeHNH TOCYJAPCTBEHHBIX W MYHHUIUTMATBHBIX YCIYI, B TOM YHCIe B
EKTPOHHOH dopMe.

DenepansHeiM 3aKkoHOM Ne §-@3 aAMUHUCTPaTUBHBIE PEMIAMEHTHI U CTAHAPTHI
rOCYAapCTBEHHBIX M MYHHIIUTIANBHBIX YCIYr BKIIOYEHBl B HepedyeHB 00S3aTe/IbHBIN
uHbOpMALIMU O AESATENBHOCTH TOCYIJAPCTBEHHBIX OPraHOB M OPraHOB MEeCTHOIO
CaMOyIpaBleHUsl, pa3MelnaemMoil B cetu MiHtepHer.

Ofecneyenne ocTyna 3aABUTENEd K CBEJASHHSAM O TOCYIApCTBEHHBIX H
MYHULMNANBHBIX yenyrax B MenepanbHoM 3akoHe Ne 210-@3 onpenerneHo B KauecTBe
OJHOIO U3 OCHOBHBIX TPeOOBaHUH K OpraHU3aLH NPEIOCTABICHUS rOCyIapCTBEHHBIX
¥ MYHHIHMIIAIBHBIX YCIYT B 3NISKTPOHHON dopMme.

Ha sToM ocHoBaHMH LenecoolOpa3Ho Ha opHUHANBHBIX cafiTaX peruoHaIbHBIX
OPraHOBR UCHONHUTENBHON BJIACTH ¥ OpPraHoB MECTHOrO CaMoyIpaBjeHus,
NPEIOCTABIBIIOIIUX [OCYAAPCTBEHHBIE WM MYHULUMIOANGHBIE YCJIYTH, CO31aBaTh
CTICUHANBHEIN TEeMATUYECKUi pasfell O NpPeAOCTAaBIEHUH TOCYIapCTBEHHBIX WK
MYHULIMNATBHEIX YCIYT.

B pgannoMm pasgene m (unu) Ha rnaBHOM cTpaHHLe oduUMalbHOro calita
peKOMeHAyeTCd pasMecTUTH OaHHep-ccbuiky Ha EINTY B ogHOM u3 dopmaros,
pa3MellieHHBIX B pazaene l.1. Penosuropud MuHkoMcBA3U Poccuy B COOTBETCTBUH CO
CTPYKTYpoOH Katajgoros Pernosuropus Munkomcsasu Poccun B [Ipunokenun Ne | k
HacTOAIMM MeToaudyeckuM pexoMeHaumsaM (manee - Pemoszutopull MUHKOMCBA3H
Poccun).

2.2. PexoMeHOyeTcs OOWH U3 IIOApa3zenoB oduuuanbHOro cafita BeIOMCTB
NIOCBATHTE BONPOCaM MpeAOCTABACHNUI IOCYJapCTBEHHBIX WU MyHHUUUIATBHBIX YCIYT
B 3JIEKTPOHHOW (hopMe, B TOM UYHCIIe CIeAYIOMMUM BOIIPOCaM:

- O TIPSHMYIIECTBAX IOJYHeHHA FOCYJapCTBEHHBIX W MYyHUIUIIANBHBIX YCIYT B



3JIEKTPOHHOH (POopMe ¥ OTIIMYHAH OT MOIYyYeHU TPAOULIMOHHEIM CIIOCODOM;

- MepedHH TOCYNAPCTBEHHBIX H MYHHUWMAABHBIX YCJIYL, OOCTYIHBIX JUIS
NOY4€HHS B 2JIEKTPOHHOH (QopMme;

- CXeMBl II0 PETHCTPALMH ¥ NOATBeP)KIEHUIO JIMYHOCTH IPH perucTpaldd Ha
EnuHoM  noprase  TOCYZApCTBEHHBIX W MYHMIMIANBHBIX  YCIYr B
NHG)OPMAIMOHHO-KOMMYHHUKAUMOHHOH ceTH HHTepHeT ¢ [OMEHHBIM HMEHEM
gosuslugi.ru u beta.gosuslugi.ru (zanee - EIII'Y);

- HUHBIE MH(OPMAMOHHEIE MaTepualbl, HarmpaBlIeHHBIE Ha HHGOPMHPOBaHKE
Tpa’kIaH O TIONYYEHHH TOCYAAPCTBEHHBIX M MYHHUUNANBHBIX YCHYT B 3JAEKTPOHHOH
popme.

2.3. LlenecooOpa3zHo B AaHHOM MOJpazzene OQHUIHAILHOrO caiTa BeJOMCTB

pasMeLlaTh KaTanor (IepedyeHsb) rocyIapcTBEHHBIX B MYHUIUNANBHBIX YCIYT, KOTOPBIS
NPeROCTABIAIOTCA B 2JEKTPOHHON QopMe, co cepnkamu Ha EINNY u peruoHaneHele
IIOPTAJIBI FOCY JaPCTBEHHBIX ¥ MYHHULIUNIAIBHBIX YCHYT.

AKTyalbHbIE BEPCHH HHPOPMALMOHHBIX MAaTEPHANIOB A4 CNELHATLHOTO pasjena
OQUUHANBHOTO caiiTa pasMelaloTes OpraHOM HMCIOMHUTENBHON BIACTU U OPraHOM
MECTHOIO caMoynpaBieHus u3 pasgena 1.2 Penosutopua MuHkoMcBasH Poccuu u
OOHOBISIIOTCA B Te4eHHe 3 pabouux AHeH no Mepe UX U3MEHEHHS.

24. C uensto ¢opMHpOBaHUS Yy TMOTpeOUTENeH €JUHOrO BU3YAJIBHOIO
BOCIIPUSATHSA BJEKTPOHHBIX YCIYr PeKOMeHAyeTcs npu OoQOpPMIICHHM KaTasora
3NMEKTPOHHBIX YCIYyT W UX ONHCAHWH HCIONB30BaTh COOTBETCTBYIOLIUE YCIYram
BU3yaNEHEIE 006pa3sl u3 pasgena 1.4 Penosutopus MunkoMcsszu Poccun.

2.5. OnMcaHMe 3MeKTPOHHBIX FOCYIApCTBEHHBIX M MYHHIUMIAIBHBIX YCIYT H
CEepBUCOB MJS pa3sMeLICHHss Ha OQHUHAJIBHOM CcaiTe BEIOMCTB pPEKOMEHAYETCS
COCTaBJIATE € YHYCTOM HDONOKEeHHH P}(KOBOII;CTBEI 110 CO3JaHHEKD OIMMCaHNH YCIYTr” B
IMEKTPOHHON ¢opMe, pasMeleHHOro B pazaene 4 Pernosuropus Munkomcerssu Poccuu.

2.6. B cnydae eciy perMoHadBHBIA opraH MCMOJHHUTENBHON BIACTU WX Oprad
MECTHOTO CaMOYTNPABIeHHs CO3/1aeT BNIeKTPOHHEIE HH(POPMAaIlOHHEIE CepBUCH! U (UITH)
CEpBHCH! 2JEKTPOHHON 3alUCH Ha INPHEM, PEKOMEHAYETCS Ha ITOH Ke CTpaHHULE
oUIHANBEHOTO CaiiTa pa3MellaTs CCHUIKK B BHAE JIOTOTHUIIOB Ha 2JIEKTPOHHBIE YCITYTH K
cepBUCHl, pasMellieHHbIe Ha EITTY,

2.7. Ha obuumansHeIX caliTaX perHOHAJIbHBIX OPraHOB UCIIOMHUTENLHOM BIACTH
U OpraHoB MECTHOIO CaMOYMPaBICHUs, He MNPeAOCTaBISIOLINMX FOCYAapCTBEHHEIE H
MYHULIMNANBHBIE YCIYrH, PEKOMEHOYEeTCS Ha T[JaBHOW CTpaHHLe pa3MeLlaTh
OanHep-cceuiky Ha EINY B omHoM u3 ¢opMaToB, pasMelleHHBEIX B paspene 1.1.
Penosutopus Munkomcszy Poccun.

2.9, JAns TOBBIEHUS YPOBHA HH(OPMUPOBAHHOCTH IpaKIaH O MepexoAe K
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NpeACCTaBICHUI0 TOCYJApPCTBEHHBIX YCAYr B JJIEKTPOHHOH (QopMe peKoMeHAyeTcs
peryjsipHO Ha OQUOMANBHBEIX caHTax BeJOMCTB IyONHKOBaTh HOBOCTHEIE H
nH}popMaOHHBIe MaTepHans! W3 pasaena 3.1 Penosutopns MunkoMceasu Poccun.

Llenecoo0pa3HO HOBOCTHBIE MaTepHaNbl AONONHATE JIOTOTHIIOM 3MEeKTPOHHBIX
rocyJapcTBEHHBIX W MYHHIMNANBHBIX ycuyr M3 pazjgena 1.4 Penosutopus
MnusukomeBa3u Pocenu v (i) noMedath CrieliMalu3ipoBaHHbBIM TerOM «3JIeKTPOHHEIE
rOCYCIYyTU».

Ilpuy noxaroroBke MaTepuanoB Ans odUUMANBHBIX CAalTOB BEIOMCTB
PEKOMEHAYETCA HCIONL30BaTh PYKOBOIACTBO MO co3/aHHIO cTatel u3 pasgena 4
Pernozutopus MuHkomcsa3u Pocecun.

2.10. PexomeHnmyeTcs Ha odUIMaNbHBIX caliTaX BEAOMCTB NPOBOAUTL OMPOCH
nons3oBaTeneii 00  YAOBIETBOPSHHOCTH  MOJYYEHHEM TOCYHApCTBEHHBIX U
MYHHLUIIATBHEIX YCITYT B 3NIEKTPOHHOH (hopMe 1 BBIACHATDH NOYKENAHUS 3asiBUTENeH 1o
YIAYUIIEHHUIO 9IEKTPOHHBIX HHOPOPMAIHOHHBIX CEPBHCOB M YCIYr, ¢ LEIBK HX
JANBHEHIIErO yCOBEPILICHCTBOBAHUA.

Llenecoo0pa3Ho  pe3ynbTaTbl [POBEASHHBIX OIPOCOB  pasMellaTb Ha
o(pULIHANBHBIX CaliTaX perHOHANBHBIX OPraHOB UCIOJHUTENBHON BNACTH M OPraHOB
MECTHOTO CaMOyIIpaBICHUSI.

2.11. LenecooOpasno Ha o¢QHUUANBHBIX CcalTax BEAOMCTB O0ecneuHBaTh
B3aHMOJEHCTBUE € TMOJB30BATENSMH NPU MOMOLIM pPaslUUYHBIX HHTEPAKTHBHBIX
MoaysieH (CepBUCOB):

IIPOBEEHNE HHTEPAKTUBHBIX OMPOCOB;

3IEKTPOHHBIE (GOPMBI JIs1 OTIPABKU 00paieHuii ¥ penoXeHui,

web-hopyMbl M opraHu3anuyd oOIeHUs MoNb30BaTeNell U MpefcTaBuTelei
OpPraHOB MCNOTHUTENBHON BIACTH H OPraHOB MECTHOTO CaMOYMNPABJICHHS M
obcy>KIeHHs MaTepHallOB CAlTOB,;

KOMMEHTUPOBaHUE OMyONNKOBAHHBIX HA CaliTax MaTepUANOB MEpPONPHATHN M
aKuui, paspabaTblBaéMbIX WM  NPOBOAUMEBIX  PETHOHANBHBIMH  OPraHaMH
MCMONHUTENBHOI BIACTH W OpPraHaMHU MECTHOTO CaMOYIIpaBieHHs, IO BONpocaM
NPeOCTaBICHUA YCIIYT B 31eKTPOHHON (opMe U T.11.

2.12. B cooreercTBHH ¢ ®eaecpanbHbIM 3akoHOM Ne 8-®3 mas opraHuzauun
IOCTyna K HH(pOpMalNH O AESTeNBHOCTH TrOCYJApCTBEHHBIX OPTraHOB M OPraHoOB
MECTHOI'O CaMOYIIPABIIEHHA JOJKHB]! OBITH IPUHSTH COOTBETCTBYIONINE PETIAMEHTEI U
(MnTM) HHBIE HOPMATUBHEIE TIPABOBHIE aKTHL.

JaHHBIl  HDOKYMEHT  JOJUKeH  YCTAHaBNHBATL  TOPAAOK  [IOATOTOBKH,
NPEJOCTABICHNS U pa3MelIeHHs HHQOPMAUHH HAa OQUIHAILHOM cafiTe B CeTH
Wnrepnet, GopMUPOBaHLS 1 U3MEHEHHUs COCTaBa M CTPYKTYPHI TEMAaTHUECKHX pYOPUK
(monpyGpux) oduuuaneHOro calita, mpaBa, OOA3aHHOCTH U  OTBETCTBEHHOCTD



COOTBETCTBYIOINUX  CTPYKTYPHBIX  MNOApa3fefieHu#i U AOJDKHOCTHBIX  JIMII,
YHNOMHOMOYEHHBIX Ha IPeAOoCcTaBIeHIE Takol HHOpPMalUu.

PexomeHnyetcsa mpH pazpaboTke u (WIH) A0paboTKe yKa3aHHOTO JIOKYMEHTa
NpefyCMOTPEeTh, YTO TIpH pasMelleHUH CBEJSeHUI O TrOCYHNapCTBEHHBIX U
MYHHLHMIQIBHBIX YCNyrax, NpPedoCTaBISeMBIX B 3JeKTPOHHOH (opMe, BeIOMCTBO
UCIONB3yeT MaTepransl n3 Penosntopus MuHkoMceBg3u Poccuu 1 akTyanusupyeT ux
10 Mepe HEOOXOIUMOCTH.

2.13. JIng 3 peKTHBHOTO KOMMYHULIMPOBAHUS C IOJB30BATENSIMU COLHANIBHBIX
ceTell PEeKOMEHAYETCS PErHOHAIBHBIM OpPraHaM HCIIONHHUTEIBHOM BIIACTH M OpraHaM
MECTHOTO  CaMOYIIPaBJICHUS, KOTOPble  HUMEKT  O(pHUUANBHBIE  AKKAyHTHI,
OpPraHH30BBLIBATE B3aHMOICHCTBHE C T0JB30BATEIIMH COLMAIBHBIX CeTed [0
mpobneMaM TNpPeZOCTABIEHWA TOCYAZApPCTBEHHBIX M MYHHLHIAJBHBIX YCIyr B
3JIEKTPOHHOH (popme: pasMemaTh COOTBETCTBYIOIIHE HOBOCTH, MPOBOAHTE OMpPOCH U
T.J. C Y4€TOM NONOXKeHUH PyKoBOACTBA 110 KOMMYHUKAUMH B COLHATBHBIX CETAX M3
pasaena 4 Penosutopus MunkoMmcaasu Pocenn.

AKTyanbpHBIE BEPCHM MaTepUaioB pa3MeniaroTcs BeJOMCTBOM W3 pazziena 3.2
Perozuropus MuHkoMmcBszu Poccuu U oOHOBISIOTEA B TedueHue 3 pabouux gHel Io
MEpe HX H3MEHEHHs.

Llenecoobpa3no nia npuBiedeHus Gonee MIMPOKOH ayIUTOPHH MOMb30BaTeNel
Ha CTPAHMIAX PETHOHANLHBIX OPraHOB UCIIOIIHHTEIBHON BIIACTH U OPTaHOB MECTHOIO
CamMOyNpaBleHNs] B COLMANBHBIX CETSIX pPa3sMeliaTb BUASO-POJUKH, TTOCBAIIECHHBIE
NOJYYEHUIO MOCYJAPCTBEHHBIX W MYHHUUMNAIBHBIX YCIYT B 3J€KTPOHHOU dopme H3
paszmena 1.5 Penosuropus MunkomMcessizu Pocenn.

2.14. B uensx paclidpeHus BO3MOXHOCTeHl HHGOPMHUPOBAHHA TpaXKIaH o
IPEAOCTABIIEHUH MOCYAAPCTBEHHBIX U MYHHUHMITANBHEIX YCIYT B 3JIeKTpoHHON (opme
11eJ1eco00Pa3HO PEKOMEHAORATE BCEM MMOABEIOMCTBEHHBIM OpPraHu3alUaM 00ecIeUThb
pasMellleHHe Ha IIaBHBIX CTPaHUIAX OPHIMAIBHBIX caliToB GaHHepa-ceblnky Ha EITTY
B OZHOM H3 (OpMaTOB, NPEACTaBICHHBIX B pasnene 1.1. Penosuropus MuHKOMCBSA3H
Poccuu.

3. Pexomergauuy no MHGOPMUPOBAHHIO FPAXKIAH B IOMELICHHAX
rocyaapcTReHHBIX opranos Poceniickoii @eaepauun n opranoB MecTHOTO
CaMOYINPAaBJ/IeHHS O NPEeHMYLIEeCTBAX NOMYUEHHA NOCYAAPCTBENHBIX H
MYHHOMOANBLHBIX YCIYT B 31€KTPOHHOH QopMe

3.1. O61ecTBeHHbIE MPHEMHbIE

3.1.1. B cootBetcTBHU ¢ PepepanbHbIM 3aKk0HOM OT 2 Mast 2006 roga Ne 59-d3
«O mopsinke paccMoTpeHus oOpawenuit rpaxnad Pocculickon Depepanuu»
roCyZapCTBEHHBIE OPraHbl U OpraHbl MeCTHOIO CaMOYIpaBlIeHHs! 005N3aHbl IPOBOAUTE



JMYHBIA IPHEM IPAKIAH.

PexoMeHnyetca paspabortats ¥ (MIKM) ZOMONHUTE COOTBETCTBYIOLUUE MOPAAKU
(pernameHTBI) PabOTHl OOMIECTBEHHBIX NPHEMHBIX Ha TeppuTopun benropoackoi
o0nacTd HOpMamy, HampaBleHHBIMH Ha ofbecneyeHne HHQOPMHUPOBAHUA H
KOHCYJNBTUPOBAHUSL B HUX [IpaxkJaH O MNpeIOCTaBIeHHH TOCYAapCTBEHHBIX H
MYHHUIUTIANBHBIX YCIYT B 3IeKTPOHHON dopMe.

3.1.2. LlenecoobpasHo B NOMEIIEHWH OOIIECTBEHHOHM INpHeMHOH Ha
HH(OPMALMOHHBIX CTeHAAX pPa3MeLIATh IUIAKATHl U MOCTEPB!, COASPKAIINE KPaTKYIO
HH(POpMalHIO:

- O NpPEeHMYLIECTBAX MOIY4YEHHS TOCYIApCTBEHHBIX M MYHHLMNAIBHBIX
YCIIyT B 3NEKTPOHHON (hopMe U OTIUYMM OT IONYUEHUS TPAJHUIIMOHHBIM
CIIOcO00M;

- IEepevYHH COCYAAPCTBEHHBIX U MYHULMIAINBHBIX YCAYT, AOCTYIIHBIX A
HONIy4eHHUs B 3JIeKTpPoHHOH hopmMe;

- CXeMBI 10 PETUCTPALUK U NOATBEPXIEHUIO TUYHOCTH [IPH perucTpaluy Ha
EITY.

HNudopmaloHHble CTEHAB! AODKHBI pa3sMElIaThes B MOMEIEHNH Ha CTeHax Ha
BUAHOM U AOCTYIIHOM JJIA 3asiBUTENIEH MecTe.

AKTyanbHBIE BEpCHH  MAaTepudalioB  id  WHPOPMALHOHHBIX  CTCHIOB
pacredaTblBalOTCAd  BEJOMCTBOM, OTBETCTBEHHEIM 3a  ofecrmedeHrne  palOTEH
obluecTReHHOH NpueMHOl, U3 paznaena 2.1 Pemosutopusa MunkoMmcesazu Poccuu u
OOHOBJIAIOTCSA B TedeHHe 5 padounX JHSH Mo Mepe UX U3MEHEeHUs .

3.1.3. PexomeHayeTcsa B NOMEIUCHHM OOLIECTBEHHOH IIPHEMHOH pa3MeriaTh
OeMOCHCTEMBI C U3MEHAEMBIMH AeMOIIaHENSIMU, HHPOPMUPYIOLINMH IpaXkaaH O:

- TOCYAAapCTBEHHBIX H MYHHUHMNAIBHBIX YCJIyrax, HOCTYIITHBIX I
MIOJIY4YE€HUS B JIEKTPOHHOMI dhopMe;

- 3Tanax U KaHajax MNoJy4YeHHS TOCYapCTBEHHBIX U MYHULIMNAIBHBIX YCIIYT
B 3JIEKTPOHHOI opMe;

- PETHCTpalLMM U NOBBINEHUK ypoBHA yuéTHOU 3anucu Ha EIIY;

- MOATBEPKACHUU JIMYHOCTH NpY peructpanuu Ha EIITY;

- OCyIecTBIeHuH nnatexei Ha EITTY;

- MHBIE NH(GOPMAaMOHHEIE MaTepHalbl, HallpaBlIeHHbIe Ha HHQOPMUPOBaHye
TPaKOaH O IPEHMMYLIECTBaX [IOJYYEHHWS TOCYAAPCTBEHHBIX H
MYHHUHINANBHBIX YCITYT B 3JEKTPOHHOH (hopme.

AXTyanbHble BepcUM HH(GOPMALUHOHHBIX MaTEpPHANIOB JId  JAeMonaHeneil
pacnedaThiBalOTCA  BEIOMCTBOM, OTBETCTBEHHBHIM 3a ofecrieueHne  paGOTEI
o0lecTBEHHON TMpHeMHON, u3 pasgena 2.2 Pemosutopus MuHkoMmcBsisy Poccud U
O0OHOBIAIOTCA B TeueHue 5 pabouux aHel no Mepe HX H3MEHEHU.
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3.1.4. B cnyuae ecnu B MOMEWEHAN OOUIECTBEHHON NPUEMHON pa3MeILaloTCs
VMH()OPMALYOHHEIE MMaHeNd, WHQOMatel ¥ (WIH) ApPYrHe TeXHUYEecKHe CpeAacCTBa
aHAJIOTUYHOrO HA3HAYEeHMs, PEKOMEHAYETCH 3arpy’KaTh BUJEO-POJIMKY U3 paznena 2.4
Penosuropus MunkoMmesizu Poccuu.

3.2. Beizeneunsie MecTa (MoMeHIeHHA) AJA ApHeMa IPask/IaH 0 BOMPocam
Npef0CTABJIEHHS TOCYAAPCTBEHHBIX 1 MYHHIIHIIAIBHLIX YCJIYT

3.2.1. B coorBerctBuH ¢ ®enepaneHeiM 3akoHoM Ne210-P3 B cranpapre
NpenoCTABNeHNs TOCYAAPCTBEHHOH MM MYHULMMATBHOH YCIYyrH HOJIKHBI OBITH
yCTaHOBNEHB TpeOOBaHHMA K TIOMEWICHIsIM, B KOTOPBIX MPEIOCTABIAXTCA
rocyfIapCTBeHHBIE M MYHHIMIAILHBIE YCNYTH, K 320y OXKUAAHHUA, MecTaM Ui
3aNOJHEHHUS 3aMPOCOB O IPEeAOCTABIEHUHN TOCYAAPCTREHHON MM MYHHUUMAIBHON
yCIyrd, HMHQGOPMAOHOHHBEIM CTeHAaM ¢ ofpasuamMu uX 3alofHeHUst H IIepevdHEM
IOKYMEHTOB, HeOOXOOMMBIX JUIS MOPEJOCTABISHUS KaXIOoH rocylapCTBEHHOH WX
MYHULHNAIBHON YCIyTU.

PexomeHoyeTcss B TNOMEIIEHWAX  (MecTax)  OXKHMOAHHMA  3asgBUTeNEH
TOCYJAPCTBEHHBIX U MYHHIIMIAIBHBIX YCIYT pasMelaTs HHGOPMaUHOHHbBIE CTEHIB!
JeMOCHCTEMBI B COOTBETCTBHH ¢ TPeOOBAHMUSAMH, YKa3aHHBIMM B ITyHKTax 3.1.2 1 3.1.3
HacToAlMX MeToa4ecKuxX peKOMEHIALIUN.

322. B cnydae eciu B IOMELIGHHAX (MeCTax) OXKHIaHHA 3adBHTENEH
roCyJApCTBEHHBIX M MyHHLIHIIAJBHEIX YCIIYT pasMelIaloTcs HHPOPMalHOHHEIE TaHelH,
uHpoOMaTEl U (WIM) Apyrue TeXHHYECKHE CPeACTBAa AHAIOTHYHOIO Ha3Ha4YeHHd,
pEeKOMEHIyeTCsl 3arpyKaTh BUASO-POINKY U3 pa3fena 2.4 Penozutopus MuHKOMCBA3U
Poccuu.

3.2.3. Crneunannubie MecTa Uil  TpHeMa  HACENEHHS  PEKOMEH)IYeTCsl
o0OpyIOBaTh TEXHUYECKHWMM CpEACTBaMH, B TOM YHCJIE KOMILIOTEpaMH H (Miu)
MIAHIIETHRIMU YCTpoHCcTBaMH ¢ goctynmoM B MHrepHer m (Miau) OecnnaTHeIM
noaxnoveHueM wi-fi 1 obecrieueHns npasa HEOrpPaHUYEHHOTO Kpyra JIUL Ha IOCTYII
K HHQOpMALMH © JEATENbHOCTH TOCYINAPCTBEHHBIX OPraHOB U OPraHOB MECTHOTO
camMOynpabBlieHusA Ha Tepputopuu cyObekTa Poccutickoil Mepepauuu, a Takxke A4
peructpanuy Ha ETTTY.

3.2.4. Pexomennyetcst opopMUTE pabodee MecTo Ans AocTyna B ceTh MHTEpHeT
€ MCNOJIB30BAHUEM MAKETOB, pa3sMELIEHHEIX B pasaene 2.3 Penozutopus MUHKOMCBA3U
Poccun.

O0opynoBaHHBEIE MeCTa JOMKHBI OBITH CHaOXeHbl HMHCTPYKLHEH 1
peructpauuu Ha EIII'Y.

3.2.5. Ha ofwenocTymHOM KOMIIBIOTEpe JOOMKHO OBITh  YCTAHOBIEHO
nporpamMMmHoe obecriedeHre, HeOoOXOAUMOEe UL IIPOCMOTPA BHICOPOJIUKOB U
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00yyaroIlIuX MaTepHaoB, pa3MelleHHbIX Ha ETITY.

AxrtyanpHele Bepcun ¢aiiloB YCTaHABNMBAKOTCI BEOOMCTBOM M3 pasgena 1.5
Penozutopus MuHkomcrszu Poceuu n o6HOBNAOTCA B TeueHUe 3 paGouux gHeld mno
Mepe UX U3MEHEHHU .

3.2.6. B cnyvae ecnm opraH HCIOMHHTENLHOM BIACTH WIM OPraH MECTHOIO
caMOyTIpaBIeHUs He UMeeT BO3MOYKHOCTH 000pyIoBaTh OOLIECTBEHRYIO IPUEMHYIO H
He MNpeNOoCTaBlseT TOCYJapCTBEHHBIE WIM MYHHUUTIAJBHBIE YCIHYTH 3asBUTEISIM,
WHOOPMAMOHHEIE CTEHJBl M JSMOCHCTEMBI B COOTBETCTBUHM C TpeOoBaHUAMH,
yKa3aHHBIMM B nyHKTaxX 3.1.2 u 3.1.3 Hacrodmux MeToauyecKux pexoMeHIauu,
MOTYT pa3sMeIUaThCs B BECTUOIONAX WY HHBIX TIOMEINEHHUIX )i NpHeMa NoceTUTeNe.

3.2.7. OpraHEl rocyJapcTBEHHO! BIACTH, OCYLECTBIAIOLINE rOCY1apCTBEHHOE
yrnpaBieHne B cdepe 3apaBooxpaHeHHs, o00pa3OBaHUS, KYJbTYpPBl, 3aHATOCTH
HaceJICHHS, COLUAJIBHOr0 00CNY)XXHBaHUs HaceneHNs, (PU3MUECKON KyabTYpPbL U CIIOpPTa,
OpPraHM3yIOT pa3MelleHHe HWHPOPMALMOHHBIX MAaTepHalioB O [PeAOCTABICHHU
rOCYZAapCTBEHHBIX M MYHHUUNAJBHBIX YCAYD B 3JEKTPOHHON (opme Ha CTeHAax U
JEMOIIaHeIX B IIOMEIIEHUAX MOJABEOOMCTBEHHBIX OPraHu3aluil B COOTBETCTBHH ¢
TpeGoOBaHUAMH, yKa3aHHBIMH B NyHKTax 3.1.2 u 3.1.3 HacTosumx Mertoauueckux
pPEKOMEH IaLHH,

PexoMenpyercs pasMeliath MaTrepransl B MOMELISHHAX HaubonbLIero
TNOCEIeH s, BKII0Uad BeCTUORIM, CIIPaBOYHEIE, peTHCTPATYPBI U T.1N.

AKTyaJlbHBIE BEepCHH HMH(QOPMALHMOHHEIX MAaTEPHANOB  MPEIOCTABIAIOTCS
COOTBETCTBYIOLIMM BEIOMCTBOM M3 pazzenos 2.1 u 2.2 Penosutopus MUHKOMCBA3H
Poccun.

3.2.8. PekoMeHnmyeTcs TIpM  cO30AHHM COOCTBEHHOH  HHQpOpMaUUOHHOMH
NpoAyKUMY 00 oOpraHe HCIONHHUTEIBHOW BIACTH HJIM  OpraHe MeCTHOIO
CaMOoyNpaBJIeHNs], a TAKXKE O MPEAOCTABIIEMBIX IFOCYIAPCTBEHHBIX U MYHUIUITATBLHBIX
ycInyrax, Juld paclpOCTpaHeHHs B MecTax IIpUeMa 3asgBUTeNel, BKIIOYaTh O0IIue
pexoMenauuy no EIMY ¢ yuerom PykoeoacTsa no OpeHANpoBaHHIO MATepUaIOB M3
pasnena 4 Penosutopus MunkoMmcessu Poccun.

3.3. lleHTpb! 001IeCTBEHHOTO A0CTYNA (MYHKTHI NOAKAOYeHNs K ceT HHTepHeT)

3.3.1. B coorBerctBUM ¢ 4. 2 cT. 10 QenepanpHoro 3akona Ne §-®3 B uensx
obecneyeHnsa npapa HEOrPaHWYEHHOIO Kpyra JIML Ha JOCTYIl K UH(GpOpMaUHH B MECTaX,
AOCTYIIHBEIX JJIA NONb30BaTeNell MHGopMaliHeldl (B IIOMEWEHUSX OCYAApPCTBEHHBIX
OpPraHoB, OPraHOB MECTHOTO CaMOYIMpaBieHHs, NOCYIAPCTBEHHBIX H MYHHUHMATHHBIX
OuONINOTEeK, APYrUX HAOCTYNHBIX IAS IIOCEHIEHHUS MeCTax), CO3JAKTCA IYHKTHI
NOJKIIOUEHUS K ceTu MHTepHerT.

B pamkax peanuzaund MeponpusaTHi ¢elepalibHON UeNeBod HporpaMMei
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«nextponHas Poccust (2002 - 2010 roger)», yTBepKIOSHHOH NOCTaHOBICHUEM
[TpaButenscTtBa Poccuiickoit ®@enepauun ot 28 auBaps 2002 roma Ne 65, a takxe
KOHUENIMY CHIKEHUSA aIMUHUCTPATUBHBIX OapbepOB M IOBBIIUIEHHUS AOCTYMHOCTH
TOCYAAPCTBEHHBIX ¥ MYHHMLMIANBHBIX ycnuyr wa 2011 - 2013 roasl, yTRep>kKIeHHOM
pacnopsbkeHueM [IpaesutensctBa Poccmiickoit ®enepaunn ot 10 urons 2011 roga
Nel021-p, B HaceneHHbIX myHKTax Poccuiickoll demepauuy B HIArOBOH JOCTYITHOCTH
AN HacesieHUs Ha Oaze oTaeneHuil derepaibHON NOYTOBOH CBSA3H, PErMOHANBHEIX U
MYHHULHOAIBHBIX OUOIHOTEK, IYHKTOB KOJUIEKTHBHOIO AOCTYIA, CO3AABAEMBIX LA
OKa33aHUS YHUBEPCAIBHBIX YCIYI CBSI3H, a TaKke B IOMELIEHUAX, 3aHMMAaEeMBbIX
OpraHaMM TroOCyJapCTBEHHON BIAcTH, OKA3bIBAIOIIMX TOCYJAPCTBEHHBIE YCIYTH
opraHu3alliAM U IrpaXxAaHaM, ¢0o37aeTcsi MHGPACTPYKTypa LUEHTPOB OOMIECTBEHHOTO
nocTyna 4epe3 ceTh LVIHTEpHET K TOCYAAapCTBEHHBIM U MYHHUIIMIAJIBHBIM
UHGPOPMALIHOHHBIM CHCTEMAM, K CEPBHCAM JIEKTPOHHOIO MPaBUTENbCTBA.

3.3.2. PexoMeHAyeTCA BO BCEX CO3aBAaeMBIX LEHTPaX OOLISCTBEHHOTO A0CTYNA
obecrneynuTh pasMenieHue HHHOPMAMOHHBIX CTEHAOB U IeMOCUCTEM B COOTBETCTBHH €
TpeOOBaHUAMY, YKa3aHHBIMH B IyHKTax 3.1.2 w 3.1.3 Hacroammx Mertoauyeckux
pPeKOMEH JALIHIA.

OOopynoBaHHBIE MeCTa LEHTPOB OOIIECTBEHHOIO JOCTYNa HNOJIKHBI OBITh
cHaOXKeHbl HHCTpYKUMeil no peructpaunu Ha ETITY.

3.3.3. Ha o0meaocTynHoM KOMIBIOTEpE B LGHTpe OOIIECTBEHHOTO NOCTYIIA
JOMKHO OBITH YCTAHOBJIEHO MPOrpaMMHoe odecneueHne, HeoOXOUMOoe JUIS TIPOCMOTpa
BUACOPOIHUKOB U 00YJAIOMINX MaTepHaIOB, pa3MeIleHHbIX Ha ETTTY.

3.3.4. AxtyanpHBle BepcUHM (alOB YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIMH
nvuaMy, obecrequBaIUMH PaboTy LUEHTPOB OOIIECTBEHHOTO AOCTYIA, H3 pa3feioB
1.4-1.5 Penoznutopus MunkoMcBA3H Poccun 1 0OHOBRIAIOTCS B TeueHue 3 pabouux
IHeW No Mepe HX H3MEHESHUSI.

3.4. CnpaBounsie Tee)OHBI

3.4.1. KoncyneTHpoBaHNEe U MHQOPMHPOBAHHE 3asBUTENEH O BO3MOMXKHOCTAX
NONYYeHHS TOCYAAPCTBEHHLIX U MYHULMIANBHBIX YCIAYT B JJIEKTPOHHOH dopmMe,
11eNecoo0pa3Ho MpPOBOJUTE TIO HOMepy TenedoHa, CMENMANBHO BBIISICHHOMY JUis
KOHCYJbTHPOBAHHUS 3agBUTENICH 10 BOMPOCaM IPEOCTABICHUS TOCYAAPCTBEHHBIX H
MYHHUMIIAIGHEIX YCAYT M O IMOpsiKe o0XanoBaHHMsS peLWeHWA U JeicTBUil
(6e3melicTBUS) OPraHOB, NPEJOCTABNAIOIINX I'OCYIapCTBEHHBIE WM MYHHIHITATLHBIE
yCJIyTH.

3.4.2. PexoMennyercs Ipu 3BOHKE Ha HOMepa CIPABOYHBIX TelehOHOB H (1)
CMEeUHAJIbHO  BBIIEICHHBIE HOMEpa o00ecneydTh BO3MOXNKHOCTD NpOCHyIIaTh [0
TeNIe)OHY XPaHsSIIUHECs Ha CepBepe DNEKTPOHHON MOYTH COOOILEHHS, YHTAEMBIE
pobortom, o moptane EIMTY, o mopsaake peructpamnu Ha EIMTY u moareepxaeHUH



12

TUYHOCTH U O HOBBLIX (aKTyasBHBIX) MOCYNAPCTBEHHBIX W MYHHLHNANBHEIX YCIYraX B
NIEKTPOHKOM (opMme.

3.4.3. AKTyaJlbHble BEpCHM TEKCTOBBIX CKPHITOB AJS KOMI-LEHTPOB U CIYXO
aBTOMATHYECKOTO MH(OPMUPOBAHUS MO TenedOHy YCTAHABIMBAIOTCS BEIOMCTBOM H3
paszena 2.5 Penosuropus MunkoMcees3u Poccuu 1 06HOBIAIOTCA B TeueHue 5 pabounx
IHeH 110 Mepe UX M3MeHeHHS.

344. B caydae ecnu opraH HCHOJHHUTENBHOM BNACTH WU OPraH MECTHOIO
CaMOYIIpaBJICHUS Ha TeppHTOpuH cyObekta Poccuiickol denepanun He HMeeT
BO3MOJKHOCTH BBLACNIUTL OTHENBHEIH HoMep TenedoHa IS KOHCYABTHPOBAHUA
3afBHUTENEH MO BONMpOCAaM NPeAOCTAaBISHHA TOCYAapCTBEHHBIX H MYHULMNAIBHBIX
yCIyr, Leiecoo0pasHO (GYHKIMH IO KOHCYJIBTUPOBAHHK M HHQOPMHPOBAHHIO
3asBUTENCH O BO3MOXHOCTSX MOJNYUEHUs FOCYAAPCTBEHHBIX H MYHULMMATBHBIX YCIYT B
3NEKTPOHHOH ¢opMe BO3NOXKHWTP HA JODKHOCTHBIX JIML, OTBETCTBEHHBIX 32
paccMoTpenue o0palueHuil rpaxkaaH.

B astoM cnyvyae HeoOxoaumo, 4TOOBI HOMep Tenedona OB CHELHANBEHO
o003HaueH U ANd MonydyeHus UHGHOPMALMK O rOCYAApCTBEHHBIX M MYHUIHMITATBHEIX
ycayrax.

3.4.5. CootBeTcTBYIOMAaA HHPOPMALUS O KOHTAKTHBIX TejedoHaX W BpeMeHH
paboTE! CTIPaBOYHON pa3MelnaeTcs Ha OQUUHAIBHOM CaliTe OpraHa UCMOIHUTETbHOMH
BJIACTH WM OpraHa MecTHOI'O CaMOYIIPABIEHMS.

4. PexoMeHaAUHH 110 NONYAAPH3ANHA CPeH TPaXkIal MeXaHN3IMa Moy YeHHs
rocyIapCcTEeHHBIX U MYHHLIMIAAbHBIX YCIYT B 31¢KTPOHHOH (opme
AOKHOCTHBIMH JIHUAMH OPTraHOB MoCyAaPCTBEHHOH BJIACTH H OPraHOB MeCTHOrO
CAMOYNpPaBJeHH, 2 TAK/KE NOABEAOMCTEBEHHLIX OPraHU3aNNii, OKA3bIBAUINX
rpa:xaganaM rocyqlapcTBecHHbIC H MYHHUHIAJNLABIC YCIYTIH B JJICKTPOHHOM BHAE,
NpH JRYHOM NpHEMe HJIM HHOM B3aHMOZeHCTBHH

4.1. KomnereHunu rocy1apcTBeHHbIX 1 MYHRUHNAILHBIX CYKALKX,
YNOJHOMOYEHHbIX AJs PaloThl ¢ rpa’kIaHAMH H OPraHH3alHAMH

4.1.1. I'ocynapcTBeHHBIE IPAXIAHCKUE U MYHULUIAJBHBIE CIyKallue, Ha
KOTOPBIX BO3JIOXKEHBLI NOJHOMOYUS IO 00eCNeUeHUIO JESITeNLHOCTH OOLIEeCTBEHHOM
NpUeMHON U (MIM) MOJHOMOYMSA MO JHYHOMY MpUEMy TpaxaaH, JOJKHBL oOnanath
CeAYIOIIUIMHA KOMICTEHUUSAMH B cepe MpedoCTaBieHUs TrOoCYHapCTBEHHBIX H
MYHULUIIAJIEHBIX YCIYT B 3JIEKTPOHHOH (opMe:

3HATb HOPMATHBHBIE NpPaBOBBIC aKThl, LEPEHUCHCHHBlE B N. 1.2 HacToAMX
MeTtoauyeckux pekoMeHaauuii;

obnanare HaBbIKaMu paboTs! Ha EITY;

JaBaTh KOHCYJIBTAllMM O BO3IMOKHOCTAX M TNpPEeHMYINECTBaX NOJIy4eHUs
TOCYIapCTBEHHEBIX U MYHHUIMIIAILHBIX YCIYT B 3JIEKTPOHHON (OPME K OTIMYHH OT UX
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MONyYI€HHA B TPaAHLIHOHHOM BHIE,

NaBaTh KOHCYJbTAlMU 00 3Tamax, KaHajdaX M BUJaX TOCYJApPCTBEHHBIX H
MYHULIMIAABHBIX YCNYT, HAOCTYIHBIX HAa TEKYIUHH MOMEHT IUISl IIOJMYYCHUS B
IMEKTPOHHOMH dopMe.

4.1.2. I'ocynapcTBeHHBIC TPAXKAAHCKUE N MYHMIUTANBHEIE CITyKallyie, KOTophle
YIOTHOMOYEHHl OCYUISCTBIATE IpHEM H BblZaYy JOKYMEHTOB 3adBHTENEH Ha
NpeAoCTaBNEHNE MOCYIapPCTBEHHBIX H MYHHLNNANBHBIX YCIYT, IOMUMO KOMIETEHIIUH,
nepeunciaeHHblX B n. 4.1.1. HacTogumx MeToaHdyeckUX PpeKOMEHJAMHA, JOIKHEI
obnafaTek  AOTIONMHUTENBHBIMH  KOMIIETEHITMAMU B  cdepe  mpegocTaBieHUs
rocyIapCTBEHHBIX U MyHHIIUOANBHBIX YCIAYT B NIEKTPOHHOH (opMe:

JaBaTh KOHCYNBTALUNH O PETHCTPAUYH U TIOBLIIUCHUIO YPOBHS YYETHOM 3allUCH Ha
EITY;

JaBaTh KOHCYJbTAUKH O MOATBEPAKACHUH JTMYHOCTH NpU peructpanuu Ha ETITY;

JlaBaTh KOHCYJILTAIIUY O TIOyYeHHH I'OCYJapCTBEHHBIX Y MYHHIIMITAJIBHEIX YCIEYT
ra EITT'Y.

4.1.3. PekoMeHayeTCsl KOMIIeTeHLUMH, yka3zaHHble B IyHKTax 4.1.1 u 4.1.2
HACTOAIIMX MeToouuecKuX peKOMEHJAlUUil BKIIOUHTh B KBaNMH(PUKAUUOHHBIE
TpebGoBaHus K Npod)eCCHOHANBHBIM 3HAHUSM W HABBIKAM, HEOOXOIUMBIM JUIS
HCHONTHEHUS1 JOJDKHOCTHEIX 00s33aHHOCTe!l 110 COOTBETCTBYIOWICH JOJIKHOCTH
rOCYAAPCTBEHHON MMM MYHULIHNANBHON CIy’KOBI, @ TalOKe B JODKHOCTHBIC PErIaMEeHTBI
FOCYHApCTBeHHBIX TIPaXXOAHCKUAX  CAYXKAUMX WIM  JOKHOCTHLIE HMHCTPYKLUH
MYHULHNAIBHBIX CIYKAIHX, 3aMeU[al0INUX YKAa3aHHbIE AOKHOCTH.

4.1.4. Henecoobpa3Ho OlleHKY YPOBHS 3HaHWI, yMEHUI H HABLIKOB, YKa3aHHBIX B
nyHktax 4.1.1 ¥ 4.1.2 nacroamux MeTonuueckux peKOMEHAANUH, OCYIIECTBIATL NPH
NPOBEACHUU KBAalU(UKAIIHOHHBIX DJK3aMEHOB TOCYAApCTBEHHBIX TIPa)KIAHCKUX
CILy2KallUX U aTTeCTAllMM MYHUIIMITAIBHBIX CITYXKALIIX.

4.1.5. CotpyaHukam opraHu3saluil 3ApaBooXpaHeHus, 00pa3oBaHus, KYJIbTYPSI,
3aHSITOCTH HACENIeHUs, COLMAIBHOTO OOCNyXkUBaHUs HaceleHHd, (PU3HUECKOH
KYJIBTYPEI U CIIOPTA, NPEOCTABISIOIINX IOCY AapCTBEHHbIE B MyHHUIUNIANBHEIE YCIYTH,
peKOMEeHAyeTCA 00anaTh KOMMNETEHUUIMHU, MTepeurcaeHHbBIMU B M. 4.1.]1 HacTOALIMX
MeTonuueckx peKoMeHIalui.

4.1.5. TocynapcTBeHHBIM M MYHHLMIOAIbHBIM CIYXKallUM, Ha KOTOPBIX
BOZJIOXKEHBI MOJTHOMOYMS! 110 00SCIICYSHHUIO ACSITEeNbHOCTH OOIIECTBeHHON NPHeMHO,
no JIHYHOMY HpHEMY TIPRKAAH, NPUEMY M BBIJAYE JOKYMEHTOR 3asiBUTeNIel Ha
NpeocTaBleHNe NTOCYAAPCTBEHHBIX U MYHHLUIANBHEIX YCIYT, 8@ TakKe COTPYAHUKAM
opraHM3auui, yka3zaHHBIX B 1. 4.1.1 Hacrosmux MeToaudecKux peKoMeHIalnH,
PEKOMEHAYeTCA MEePHUOANYECKH 3HAKOMHUTBCH ¢ HHMOPMANMOHHBIMU MaTepHalaMHy,
pasmeltienusiMu Ha EIITY, a takoke B paspene 3 Penosuropus MunkoMmcssa3u Poccuu.

LenecooOpa3sHo pekOMEHIOBaTh YKA3aHHBIM B JaHHOM TYHKTE KaTerOpUsIM
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COTPYAHMKOB B LENAX TMOBBIEHHA CBOGH KOMIMETEHTHOCTH B  BOMpOcax
HHOOPMAIIMOHHOH IPaMOTHOCTH 3aperHcTpuposartbes Ha EINNY.

4.2, KomnereHinu 0TAe/I0B N0 ¢BA3AM ¢ 00mecTBenHOcTHI0 1 CMHUA
(npece-caysk0)

42.1. TocymapcTBeHHBIE 1 MyHUIHMIAIBHBIE CITYKaLlUe OTAENOB MO CBA3SIM C
obmectBenHocTei0 M CMHM  (mpecc-cnyx0bl) npu  onpeleneHun o6beMOB U
o4YepenHOCTH NyOnukKauuy WHPOPMALMH HAa OQUUMAIBLHOM caiTe OpraHa BIacTH
JOOJOKHBL YYUTBIBATh HEOOXOOUMOCTE pasMelICHUA aKTyalnbHBIX HOBOCTEl O pa3BHTHH
BoaMokHocTell EINY 1 0 HOBBLIX TFOCYJapCTBEHHBIX M MYHUUMNANBHBIX YCITyrax,
NpeaocTaBIgeMbIX B 3NIEKTPOHHOH Qopme.

AKTyanbHble HOBOCTH ITOATrQTABIMBAIOTCA OPraHaM¥ HCIIOIHUTENILHON BIIACTH U
OpraHaMi MeECTHOTO CaMOYIPAaBJICHUS JUIl pa3MelIeHUs] Ha CBOHMX OQUUIHAIBHBIX
calitax B ceT MHTepHeT ¢ yuyeToM nonokeHuil PyKoBoACTBA 110 CO3NAHNKD HOBOCTHBIX
MaTepUHaJIOB, pa3MellleHHoro B pazaene 4 Penosuropus Muskomessizu Poccuu.

4.2.2. Haubonee BaxKHbIE ¥ WHTEPECHBIE HOBOCTH O DPa3BUTHU 3JEKTPOHHBIX
YCIyr U CEPBUCOB pasMellalTcs Ha OQUIHANBHBIX caliTaX BEAOMCTB U3 pasaena 3.1
Penosutopua Muukomcea3u Poccun.

42.3. PexoMeHayeTcs mpoBeleHue KoHTeHT-aHanuza CMU, ocoGeHHo
perMOHANbBHBIX HOBOCTHBIX CHOJKETOB B TeJelporpaMMax (Tenemepenadax) H
pazuonporpaMMax (paavonepenadax), Bkmrouas VIHTepHET-pecypchbl, € LENbIO
orcnexusanus otpaxeHuss B CMHM u BeiapneHus OOILECTBEHHBIX HACTPOSHHE H
MHEHHE O TpPeAdoCTaBICHWH PErHOHANBHBEIM OPraHoOM WCIONHUTENLHON BNAcTH U
OpraHaMyl MECTHOTO CaMOYIPaBJIeHUs YCNYT B 3JE€KTPOHHOI Popme.

Takoro pona MaTepuhanbl MOLYT DAcCMaTpPUBATBCH Kak HHPOPMalMOHHBIE
IIOBOABL AJIs pa3MellleHHsd Ha OQULHAIBHOM caliTe aHAMUTHYECKOH, CTaTHCTHYECKON U
MHOH WHDOPMALIUH O IPEeAOCTABICHUH TOCY AAPCTBEHHBIX H MyHULUHITAIBHBIX YCIYT B
3NeKTpOHHONA dopMe, a Takke AN MyONUMKAUUM WHTEPBBEO AOKHOCTHBIX JIMIL,
Npe3eHTALUH, peropTaxe, BUICOPOIUKOB H T.II. M0 COOTBETCTBYIOLIEN TeMaTHKE.

4.2.4. Pekomenayercsa x Bceepoccuiickomy enqiHoMy AHIO MpHema rpaxjan 12
nexabps TpoBeNEHHE ¢ YYacTHEM MAOJDKHOCTHBIX JIMIl PEerHOHANBHBIX OPraHOB
UCIIONTHUTENBHON BJIACTH M OPraHOB MECTHOIO CaMOYINpaBNeHHUs eKErOJHBIX
Opecc-KOH(QEPeHIUH, HUHTEPBBIO, HOBOCTHBIX CIOKETOB B TeJIeONporpaMmax
(Tenenepenayax) H pafuonporpaMmax (paiuonepefavax), HalpaBIeHHBIX Ha
NOIyNAPU3ALUI0 CPeau TIpaxAaH MeXaHW3Ma IONy4YeHHUss TIOCYyAAapCTBEHHBIX U
MYHULHIANBHBIX YCIYT B 3NIeKTPOHHOH dopme.

425, Ona ycunenus saumanug CMU k EINY, k npenocrasneHuio yciyr B
3NIEKTPOHHOH (hopMe peKOMeHIyeTCsl Mpecc-penu3bl, KPAaTKHE Te3MChl BBICTYIUICHHH
JOJDKHOCTHBIX JIUI| BO BpeMst MEpOINPUATHH, MPOBOIUMBIX B PETHOHANBHEIX OpraHax
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UCTIONHUTENEHOH BIACTH U OpTaHaX MECTHOIO CaMOYIIPABIE€HMS M TMOCBALIEHHBIX
BOIIPOCAaM IIPEOOCTABNIEHHA TOCYJAPCTBEHHBIX U MYHHUUNANBLHBIX YCIYT B
eKTpoHHONH ¢opme, Hanpaenats B CMH, B ToMm 4uciie 3/1eKTpoHHBIE B CETH
HHtepHeT.

[Tpu TOATOTOBKE MaTepHaloB enecoodpa3Ho BOCIIONB30BaThCA PyKOBOACTBOM
O OpPraHU3alHH WHTEPBBIO U IpenocTaBlneHno kommeHTapueB CMU u3 pazpena 4
Penosutopua MuHkoMcBsA3U Pocenu.

5. PexoMeHIalHN 1J1s TIOMYJIAPH3AUHH 3NeKTpoHHOro ¢opMaTa nonyueHns
roCyJapCcTBEHHLIX H MYHULHNIAJABHBIX YCJIYI B pPAMKaX MPOCBETHTEIbCKHX H
00pa3oBaTeJbHBIX POrpamMM

5.1. OGpa3zoBaTebHble MPOrpaMMbl U1 OCHOBHBIX 0061eobpa3oBaTeibHbIX
nporpamMm

5.1.1. LenecooOpasHo opranam ynpasneHHus B cdepe oOpa3oBaHus pazpaboTarhk
CHCTEMY OOpa3OBaTENBHEIX M TIPOCBETUTENBCKHX MEPONPUSATHI AN yYAIUXCH O
NONyNApU3aIlMy  IIOAYy4eHHA TOCYINApCTBEHHBIX U MYHULMIANBHBIX YCIYyr B
3IEKTPOHHOH (opme.

5.12. Pexomenayercs  ydpeAMTensaM  oOpa3oBaTEeNbHBIX  OpraHU3allni,
peanusyomwux obpazoBarenbHble NPOTPaMMbl  HayaJbHOrO OOLIEro, OCHOBHOIO
ofimero M cpexHero ofmero ofpasoBaHud, pa3paloTare pPeKOMEHAAUWH 10
BKJIFOUEHHIO B OCHOBHBIE 001[eo0pa3zoBaTenbHble IIPOrPaMMBl [POrpaMM OTHEeNbHBIX
yuyeOHBIX TpeIMEeTOB MM KypcoB TIpH H3Y4eHHM npeaMeTHoH obnacru
«Ob6wecTBeHHBle Hayku» W (unu) «Mupopmatuka», a Takke KypcoB BHEYpOUHOMH
IeATeNIPHOCTH, HAIIPABIeHHBIX Ha Pa3BUTHE CIISAYIOIIMX KOMIETeHIIHIA:

3HAHNWE OCHOBHBIX NOHATHI: HHGOpManuHoHHOE OOILIECTBO, 3JIEKTPOHHOE
PaBUTENBLCTBO, IIU(POBOE [OCYAAPCTBO, FOCYNAPCTBEHHEIE H MYHHULMNANBHBIE YCITYTH,
HH(POPMalNOHHO-KOMMYHUKAUNOHHBIE TEXHOIOTUU U Ip.;

CIIOCOOHOCTE  B3aMMOIEHCTBOBAaThH C  KOMIBIOTEPOM M MOOHTBHBIM
YCTPOHCTBOM TSI HCMOJIB30BaHKSA BO3MOXKHOCTeN ceTu MHTepHeT;

CNOCOOHOCTE HCITONB30BATH IIPOTPAMMHEIE CPEACTBA TS PELUEHMS HECTIOKHEIX
3aflay, CBA3aHHBIX ¢ OOpabOTKOH, XpaHeHHeM U Nepedavell MHAOPMAIUMH B Pa3HBIX
dbopmMarax;

CIOCOOHOCTh HMCTIONB30BAaTE HMHGOPMAIIMOHHLIE TEXHOJOTHH U CHCTEMBI,
NpUMEHAEMEBIE INA MONYYEHHS TOCYAApCTBEHHBIX W MYHUUMMANBHBIX YCIYT B
3NEeKTPOHHOH popMe.

5.1.3. Pexomenaauuy aa o0pazoBaTeNbHEIX NporpamMm o61ieobpa3oBaTeIbHBIX
OpPraHM3aIMi COCTAB/AIOTCS B 3aBHCHMOCTH OT YpOBHA 0O0IIero obpa3oBaHM:
HA4YabHOE, OCHOBHOE U CpeJiHee.
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[{enecoobpasHo crieuuanpHO BBLASAATh NOAPOCTKOBLIA Bo3pacT 13-14 nmetr kak
BIIEpBBIE [TONYYAIOIINX NacnopT rpaskgaHiHa Poccuiickoi Pegepalini.

514, Jna  yuammxca  6-8  KnaccoB  LenecooOpazHO B OCHOBHYIO
o01eo0pazoBaTeNIbHYd  NpOrpaMMy  BKJIIOYATE  O0pazoBarelbHBIE  MPOTPaMME]
OTHENBHBIX Y4eOHBIX MpPeAMETOB, KYpcOB M KYpPCOB BHEYPOYHOH IeSITENBHOCTH,
OPHEHTHPOBAHHBIX HAa 00YYeHHUE CIEAYIOWNM 0a30BEIM YMEHUSM U HABBIKAM:

HCIIONB30BaHNUE rpahuyeckoro HHTepdelica Moas30BaTeN 11 B3aUMONEHCTBUAL
¢ MPOrPaMMHEIMH CPEACTBAMH KOMITBIOTEPA U (MITH) MOOHIIBHOTO YCTPOHCTBA;

NoHUMaHKe crocoboB nocryna k cetd MHrepHer;

YMEHHE ONpeAeNuTh HalUudne MOAKIIoUeHHs K ceTH MHTepHeT Ha KOMIOBIOTEpe
WM MOOMIIBEHOM YCTPOIICTBE,

YMEHHEe OCYLIECTBIATh HABUTALMIO MEXAY web-CTpaHULIaMH, NPOCMOTP Bed-
CTPaHUL ¢ TIOMOIILIO CPencTB Opay3epa;

YMEHHUE OCYLIECTBIATE NOUCK HeoOX0UMO#t HHGOPMaLHH MO KIIOYEBBIM CIIOBAM
H IpYTHM KPUTEpUAM B ceTy MHTepHeT;

YMEHUE 3aITOJIHATE MEKTPOHHBIC (POPMBI C YYETOM BU3YAIBHBIX NOACKA30K U
orpaHuueHui Ha GopMaThl BBOAA JAHHEIX B OT/I€NLHEIE MOJIS;

YMEHUE CO30aTh YUETHYIHO 3allUCh, OCYIECTBUTh PErUCTPALMOHHEIE NeHCTBHA B
HHGOpPMaLMOHHEIX cucTeMax, Bnovas EINTY;

YMEHHE HalTu MHpopManuio W (UIM) HeoOXOAUMBIH 3NEKTPOHHBIM cepBUC
IPeOCTABIIEHUsT TOCYJAapCTBEHHON WM MyHHOHNaiaeHoOH ycayru Ha EITY,
PETMOHANIBHOM MOpTajle TOCyAapCTBEHHBIX ¥ MYHHLIMITANBHEIX YCAYT U T.A.

5.1.5. OtpeneHBIM pasnen peKOMeHZAUWH AOHKEH pacKpblBaTbh BONPOCHL IO
COCTABJICHHUIO M peanu3anuy o0pa3oBaTENbHBIX [POIpPaMM ¢  NpHMEHEHHEM
3IEKTPOHHOTO 00YYEeHHS B AUCTAaHLHOHHBIX 00pa3oBaTeNbHBIX TEXHOJIOTHIA.

Henecoobpasno npu paspaboTke TaKUX NPOTPAMM HCIIONB30BAaTh MATEPUAIIBI
obydaroutero paszena EINMTY, a takxke nHbOpMallMOHHBIE MATEPUANIBI H3 pa3aenos 2.2,
2.4, 3.3 u 3.4 Penosutopust Munkomcsazu Poccuu,

5.1.6. Llenecoobpa3Ho Takke BKJIKYHTL B PEKOMEHIALNU 00pa3oBaTebHBIM
OpraHu3alysIM, pealu3yIoLUM o0pa3oBaTelbHble IPOrpaMMbl HAYaNBHOTO OOLIEro,
OCHOBHOI0 o0WmIero M cpelHero obuiero obpaszoBaHus, MEPEYeHb CIEHUATBHBIX
MEPONPHATHH HA NePUOJ IUKOJIBHEIX KAaHNKYJI, B TOM YHUCTE!

npoBeleHNe Ha Oaze 00pa3oBaTebHBIX OpraHu3auuil, OUGIHOTEK, LEHTPOB
OGLLECTBEHHOTO JIOCTYNAa, MHOTOMYHKUHOHATBHEIX LEHTPOB ¥ T.I. OCIIELIKOJIBHBIX H
(MMH)  MEXIIKONBHBEIX ~ MeponpusATHH  (KOHKYPCOB, BHKTOPHH,  OJHMIIHAL,
KOH(epeH1Init), Ha KOTOPBIX KBaTW(ULUPOBAHHEIE CMSLHANKUCTH U3 YIIOTHOMOYEHHBIX
OpraHOB BJAaCTH NPOBOAAT KOHCYJBTAlMM TI0 BOMPOCaAM HHGMOPMAIIHOHHOM
TPAMOTHOCTH, B YaCTHOCTH, [TONyUEHHs TOCYJAaPCTBEHHBIX ¥ MYHULIUNAIBHBIX YCIIYT B
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3NEKTPOHHOIT dopme;

OpraHK3auya TeMaTHYEeCKUX JIarepHbIX CMEH, JETHUX IIKOJ, CO3JaBaeMBIX Ha
faze opraHu3zalMi, OCYILIECTBIAKINUX 00pazoBaTeNbHYH) JEATENBbHOCTh, W
OpraHn3auyii  [JONOJNHHUTENBHOro 00pa3oBaHWsA, HANPABIEHHLIX HAa  pa3BUTHE
KOMNETEHLWIA IO MCIIOJB30BAHHIO MH(OPMALMOHHBIX TEXHONOTHH W  CHCTEM,
HEOOXOOUMBIX JIIS TMONYYEHHS TOCYNApCTBEHHBIX W MYHULHIAIBHBIX YCIYE B
3NEKTPOHHOH dopme.

5.1.7. PexomeHmyeTcs opraHaMm ylpapiieHus B cepe oOpazoBaHUS [IPOBOJIUTH
s paOOTHUKOB JOLIKONBHBIX, 0011e00pa3oBaTeNbHEIX UM NPOQEeCCHOHANBHEIX
00pazoBaTeNbHBIX  OpraHM3aluuil, a Taxxke nnd pabOTHUKOB  OpraHu3auuii
JOOTMOMHUTENBHOTO  00pazoBaHUA TeMaTUUYSCKHe CeMHHAaphl ¢ MNpUIVIALICHUEM
KBaTU(ULIHPOBAHHBIX CIHEUHATINCTOR U3 YIOJIHOMOYEHHBIX OpraHOB BJACTH IO
BONPOCAaM IIPEJOCTaBICHUS TOCYJAPCTBEHHBIX U MYHULUINANBHBIX YCIYI B
3JIEKTPOHHOH (opMe.

[enecoobpa3Ho peKoOMeHA0BaTh paboTHHKaM 00pa3oBaTeNbHEIX OPraHu3auuil B
UeNsiX IMOBBILICHUSA CBOEH KOMIIETEHTHOCTH B BONpocax HH(PpOPMALKOHHON
IPaMOTHOCTH 3aperucTpupoBateed Ha EINTY.

5.1.8. Opradam ynpapsieHus B chepe 00pa3oBaHHI pPeKOMEHOYeTCs
OpraHr30BLIBATh  OOMEH  MOJIOXUTENBHEIM  ONBITOM  II0  IONYJIsApH3aluu
roCyJapCTBEHHBIX M MYHHUUIIAIBHLIX YCIYT B 3JIEKTPOHHOH (opme, B TOM UYHCHE
pa3sMellaTh aKTyaJIbHYI) U MHTEPECHYIO MH(POPMALMIO O PEallU3yeMBIX NMPOEKTaxX Ha
oUIIHaNBHEIX calTax.

5.2. HpOCBeTHTeJIbCKHe nporpamMmbol A1 JIHI CPEAHEro H CTApIICro BO3pacTa

5.2.1. CucreMHas opraHH3aluA [IPOCBETUTEIBCKON padoThl IO MOy IApHU3alun
JUIL  JMI CpellHero M CTapliero Bo3pacTa IMOAY4YEeHUS TOCYHapCTBEHHEIX U
MYHHIMIIANBHLIX YCIYT B JEKTPOHHOH (hopMe BO3MOXKHA MPH PeLISHHN CIAEAYIOLIHX
3ajad:

LesieHalpaBieHHas padoTa ¢ JaHHOH I'PYNIOH HACENEeHHs B KAXKIOM FOpPOICKOM
U CENbCKOM IOCeNeHHH Ha 0ase UEHTpOB OOIECTBEHHOrO IOCTYMa, OHMONHOTEK,
OT/leNIeHUl IOYTOBOM CBA3U U APYTUX 0OIeCTBEHHEIX MECT,

TECHOe COTPYZHMYECTBO C OOpa30BaTeNbHBIMU YUPEXKIEHUSIMH, OpraHaMH
rOCyJapCTBEHHON BIAacTH U MECTHOIO CaMOYIPAaBIEHHs, CpeACTBAMU MACCOBOM
MH(OpMaLIUY, APYTHMH 3aMHTEPECOBAHHBIMY OPraHU3ALIHSIMHE.

5.2.2. PexomenayeTca B LeHTpax OOILECTBEHHOIO JocTyna, Ha 0Oase
00pa3oBaTeNbHBIX OpraHu3aliil, roCyZapcTBEHHBIX YUPESKIACHUH CITyX0 3aHATOCTH
HaceleHUs U T.1. HPOBOAUTH TEMATUHECKUE 3aHATHA (CeMUHApbI) AN UL CPEAHEro U
CTApIIEro BO3pacTa, OPUEHTUPOBAHHbBIE Ha 00y4yeHue Oa30BBIM YMEHUSM M HaBBIKAM,
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onpefeneHHBIM B 11. 5.1.4 nacrosmux MeToan4ecKHX peKOMEHIalyH, a TaKkKe A
o0yueHus:

OCHOBHEIM MNpHWHUKIIAM 00paboTkn ¢aiinoB ¢dororpaduii, Bumeodailnos,
ayoHoGaiinos 1t mySiuKaIMu Ha UHTepHeT-pecypcax,

CO3AaHUK (alI-apxUBOB B HY’)KHOM (opMaTe, U3BJICUCHUIO U3 apXHBa;

BEIOOpY HeOOXOOMMOTO NPOTrpaMMHOrO CpeAcTBa ISl aHTUBUPYCHOH 3alUTHI
JaHHBIX;

0(hOPMICHHUIO TEKCTOBOI'O NOKYMEHTA, CO3JAHHIO 3T€KTPOHHBIX TaOJINLI;

APYr¥M YMEHHUSM U HaBbIKaM, HEOOXOJUMBIM IS 37eKTPOHHOTO o0palleHns B
Opraubl BJIACTH M [MOJY4YeHHs TOCYJAPCTBEHHBIX M MYHHUUNAJILHBIX YCIYI B
2JIEKTPOHHOU dopme.

5.2.3. llenecooOpasHo MpoBeNeHHE TEMAaTHUYESCKUX 3aHATHH (CeMHHapoB) Ind
JIHI[ CPeJHEro W CTapluero Bo3pacTa Ui NOBBLILEHHWA YPOBHS HUX KOMIIBIOTEPHOH H
HHGPOPMALIMOHHOW I'PaMOTHOCTH BKJIIOHYATH B [OCYJAPCTBEHHBIE 33aJaHUA (3aKa3bl)
FroCYJapCTB€HHBIM  YUPEKACHHUAM Cﬂy}l{ﬁ 3AHATOCTH HACCIICHHA, YUPeXKICHHAM
COLMANBHOIO OOCIHYKMBAHMA HACENEHHA, a TaKKe YUYPSKICHUAM, KOTOpBIE
YIIOMHOMOYEHE! B KAYeCTBe LIEHTPOB 00IeCTBEHHOIO JOCTYNA.

5.24. Undopmanuio o IpoBeACHHY KypcoB [0 00yUeHUIO NIOAeH cpelHero u
cTapliero Bospacta none3oBanuio cpenctaMu KT U HHTepHET-KOMMYHUKAIHUAMH, B
TOM UYHCJIE OJIS1 TIOMYYEeHHUs FOCyNAapCTBEHHEIX ¥ MYHHUUIANBHLIX YCIYT B 3JIEKTPOHHOMH
dopme, nenecooOpa3HO pasMellaTh Ha caiTax I'OCYAApPCTBEHHBIX YUPEXKAEHHH U
BEIOMCTB.

6. MOHHTOPHHT H OLUEHKA YPOBHA HHOPMHPOBAHHOCTH I'PaKIaH

6.1. B Uenax BHeApeHHsS METOAOB ABRTOMATU3UPOBAHHOIQ KOHTPOJS [IpU
NpOBEACHNY MOHHTOPHHIAa HAa OQHUMANBHBIX CalTaX pErHOHAABHBIX OPraHoB
UCITIOJHUTENBHOH BAACTH H OPraHOB MECTHOIO CaMOYIPaBieHUs, MPeIoCTaBIAIOILIUX
rocyIapCcTBEHHBIE H MYHHUUIANBHBIE YCAYTHU B 3EKTPOHHOH (hopMe, peKOMEHAYETCS
YCTAHOBUTBH, HCNOJNB3yst PykOBOJACTBO 10  YCTAHOBKE CYETYHKOB  CHCTEM
HHuTepHeT-CTATUCTHKU W3 pazaena 4 Penosutopus MuHkoMmeBsasu  Poccuy,
00lUeOCTYNMHEI HHCTPYMEHT POCCHHCKOM pa3zpalGoTKH IS OLIEHKH MOCeNIaeMOCTH
CaUTOB M aHAJIU34a [TOBEASHIA NOJIb30BaTeNeH, NO3BOJLIFOLLINNA IONYy4aTh HaTTIS AHEBIC
HeMepCOHN(pUUNPOBAHHbBIE OTYETBl H BUAEO3AMUCH AeHCTBUI TPYII MONb30BATENENH,
aHANM3UPOBATH UX MTOUCKOBBIE 3aIIPOCH], COOUPATh CErMEHTHPOBAHHYIO CTATUCTHKY IO
4acTOTe, IPOAOIDKUTENEHOCTH H [NTyOHHE TPOCMOTPOB CTPaHHLL

Jnsg nposeneHus MOHHUTOPHHIA NOTPEOUTENBCKUX XapaKTepUCTHK  YCIIYT,
npenycMoTperHoro  KoHuemmmel — pa3sBUTHA ~ MEXaHH3MOB  NPeAOCTaBICHUS
rOCyIapCTBEHHBIX H MYHULMMNANBHBIX YCIYD B JJEKTPOHHOM BHJE, HEOOXOIHMO
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npenoctaBuTb MuHkoMmeBsizu Poccuu rocteBoi JOCTYI K CTaTUCTUKE HHCTPYMEHTA ISt
cbopa u 00061eHUs JaHHBIX.

6.2. OpraHam HCIHOJHUTEJIBHOM BJIACTH W OpraHaM IOCYAapCTBEHHOW BJIACTH
benroponckoit obnacty, aAMUHUCTPALMSIM MYHULMUIAIBHBIX PalilOHOB M TOPOACKHUX
OKpYroB 00J1aCTH €XXeKBapTalbHO pa3MellaTh Ha CBOUX O(QUIIMAIBHEIX CaiiTax OTYeT O
IIPOBEIEHHBIX MEPOIIPHSITHSIX 110 ITOBBIIIEHHIO YPOBHS UH(OOPMUPOBAHHOCTH PaxiaH
0 MepaX, HallpaBJIeHHBIX Ha I[IepeXoJ K IpelOoCTaBIEHHUIO TIOCYIapCTBEHHBIX U
MYHHULMIIAIBHBIX YCIYT B 3JIEKTPOHHOH ¢opMe, B coorBeTcTBUU ¢ [Ipuinoxkenuem 2
HaCTOSIIIIUM MeTOAUYEeCKUM PEeKOMEHIaLUsIM.

3aMecTHTe/Ib PYKOBOIUTE S
Aamunucrpanuu ['ybepnaropa
001acTH — HAYaIbHHK YNIPaBJIeHHs
HHGpOPMAUHOHHBIX TEXHOJOTHH H
cBsi3n Aavuancrpauuu ['ybepuartopa

o0JacTH 10.banuyk
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Ipunoxenne 1
K MeToaAHYecKUM peKoMeRIAUHAM
o HHPOPMHPOBAHHIO TPAXKIAH
0 peHMYLecTBaxX NOJy4YeHHSA
rocy1apcTBeHHBIX U MyHHUHNAJIbHBIX
YCJIYT B 3IeKTPOHHOMH (opme

Crpyxkrypa katanoros Penosutopua Muukomepaszu Poccun

Penosutopuit pasmemraercas Muukomca3zd Poccud B cerw HHTepHer Ha caiite:
http://forum.minsvyaz.ru/mr

. Mamepuanv ons ouyuansueix caiimos 8 cemu Humeprem:
1.1. bannepsl-cebuiku Ha EINTY
1.2. TexcToBele  ONMUCAHUS TOCYZApCTBEHHBIX W MYHHUHUIAIBHBIX  YCIYT,
NPEAOCTABISEMBIX B 3IEKTPOHHOH hopme
1.3.BuakeTs] OTAENBHBIX [OCYAApPCTBEHHBIX M MYHHIMNAJIBHEBIX
YCJIYT, TIPEIOCTaBMAEMBIX B JEKTPOHHON (OpME, H TEXHHYECKHE PEKOMEHAALIH
N0 UX UCIIONB30BAHUIO

l.4adorpadbuxa © TOCYHAapCTBEHHBIX M MYHHULMIANBHBIX  YCIIyrax,
[PeROCTABIAEMBIX B INEKTPOHHOM (opMe
1.5.Buneo-pouku  © rocyAapcTBEHHBIX Y MYHHUUIMIAIBHBIX — YCIyrax,
NPedOoCTABISEMBIX B JNMEKTPOHHOH PopMe, Ajist pa3MenieHus B ceTu HTepHeT
2. Mamepuaner 0na mecm npuema epaxicoan.
2.1.IImaKaTel U MOCTEPEI
2.2.ByKneTsl U TMCTOBKH AN [1e4YaTH
2.3.MaxkeTbl 0pOpMIICHUS HHTEpbepa U OKOH NOJa4H JOKYMEHTOB
2.4. Buneo-ponuxu Jis pasMelieHns Ha HHPOPMAIIMOHHEIX TaHeNsx
2.5.TexcToBble CKPUITB ANMA KOJUI-LEHTPOB H CIYXO aBTOMATHYECKOTO
UH(OPMHPOBaHUA 110 TenedoHy
3. Konmenm-mamepuanel 0 20CYOQpCHMBEHHbIX U MYHUWUNQIbHBIX YCAyeax,
NpedoCmAagniAeMolX 8 SAEKMPOHHOU opme:
3.1.HoeocTr u rpadutieckue Matepuaisl g caiitoB B cetd VIHTepHeT
3.2.HoBoct W rpaduveckde MaTepuanbl I8 OGUIHAIBHBIX aKKAYHTOB B
COL[MAJIEHBIX MeIua

3.3.CTaTbu O IpeaOCTaBIeHNY FOCY IAPCTBEHHBIX H MYHULMNAJIBHBIX YCIYT B
MEKTPOHHON dopMe

3.4.00yqaromue Marepuajpl O OPESAOCTABICHUHM TOCYJApPCTBEHHBIX U
MYHHOUNAIBHBIX YCIYT B 3JIEKTPOHHOH dopme
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4. Pyxoeoocmea u CcHpaeOYHUKU NO NPedOCMABReHUI0 20CYOapCMEEHHbIX U
MYHUWUNATLHBIX YCAYE 6 INEKMPOHHOU PopMe:
4.1 . PyKoBOACTBO IO HCIIONB30BaHUIO (GUPMEHHOTO CTHIIA
4.2 .PyxoBoAcTBO Mo OpeHANPOBAaHUIO MaTEpHAIOB
4.3.PYKOBOACTBO IO CO3/IaHUK OTIHCAHHE YCIYT B 3MEKTPOHHOI dhopme
4.4.PyKoBOZCTBO II0 CO3JAHNKO HOBOCTHBIX MAaTEpHAJIOB
4.5.PyKoBOACTBO I10 CO30AHUIO CTaTel
4.6.PyxoBOACTBO IO CO3JJaHHIO 3NEKTPOHHBIX MUCEM
4.7 PyKoBOACTBO NG CO3AHUIO SMS-PACCHITOK
4.8.PyxoBoacTBO IO KOMMYHUKAIUK yepes call-neHTpsr
4,9.PykoBOACTBO 110 Oprany3allii HHTEPBBIO W NPeJoCTaBAeHUIO KOMMEHTApHEB
CMU
4.10. PyKOBOACTBO IO KOMMYHUKALMY B COUMANBHLIX CETAX
4.11. PykOBOACTBO O yCTAaHOBKE CYETYNKOB CUCTEM HMHTEpHET-CTaTUCTUKH
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IIpunoxenue 2
K MeToan4yecKUM peKOMeHAalusiM
no MHGOPMHUPOBAHHUIO I'PAKIAH
0 NpeuMYILLecTBAaX MOJy4YeHHs
rocyJapcTBeHHBIX H
MYHHUHMIAJIbHBIX YCIAyT
B 2JIEKTpoHHO# dopme

®opma oTuera
0 NMPOBeIeHHbIX MEPONPHATHSX MO NOBLILIEHHIO YPOBHA HH(OPMHPOBAHHOCTH
rpa;aaH 0 Mepax, HalpaBJeHHbIX HA Nepexo] K NpeAoCcTaBJIeHUI0
rocy1apcTBEeHHBIX H MYHHIIMNIAIBHBIX YCJIYT B 3JIEKTPOHHOI hopme

1. Meponpusitusi 1o HHGOPMUPOBAHHIO Ha OQULIUATBHBIX CalTax
B ceTu MuTepHeT

Ne n/mt HaumMeHOBaHME MEPONIPUATHS Ccsuika Ha paszaen
ouumanbHOro canTa

2. Meponpustus o uHGOPMUPOBAHUIO B MECTaX MpUeMa rpaxiaH

No n/m HaunmeHnoBanue MeponpusaTus Konnuectso
peaTM30BaHHBIX
MEepOIPUITUN

3. MeponpusTHS IO KOHCYIFTHPOBAHHUIO B MECTAX IpHUeMa rpakaaH

Ne n/nn HaumeHoBaHMe MEpONPUATHUS KonuuecTBO MpuBiIeueHHbIX
rpakaaH




